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TIPS-OFF PREMISE - is designed for businesses who routinely sell alcoholic
beverages to be consumed elsewhere. The course will teach individuals how to
recognize when a customer is intoxicated or underage. In addition to preventing
the illegal sale of alcohol, store employees learn how to handle intoxicated
customers and keep them from harming themselves and others. The
intervention techniques reflect the short period of time a clerk has to interact
with a customer. Employees learn strategies that ensure responsible alcohol
service, promote professionalism, and enhance customer service sKills.

Upon successful completion of course, a 4-year TIPS Certification Card will be
issued.
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Tuesday, September 30, 2025 from 5:30 PM to 9:30 PM

Garrett College—GIEC CEWD Building — Room 111
687 Mosser Road, McHenry, MD 21541

To register, contact: Debbe Owston at 301-334-1925
Email: dowston@garrettcountymd.gov

Sponsored by the Garrett County Board of License Commissioners /LCB

Grant funded by MDOT MVA HIGHWAY SAFETY OFFICE
and the GARRETT COUNTY HEALTH DEPARTMENT
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